Monika Zawisza-Lukacs

SENIOR PRODUCT DESIGNER

Professional experience

SENIOR PRODUCT DESIGNER | Grips Intelligence
Mar 2025 - present | Berlin

- Owned end-to-end design process for an enterprise-grade B2B Saas platform,
translating multi-source, often ambiguous data architecture into intuitive
experiences validated through customer feedback

- Positively impacted business and product metrics, ie. customer retention, by
redesigning data-to-insight workflows across the platform's core modules,
reducing friction in how users moved from raw data to decisions

- Drove new business opportunities by designing the open app ecosystem

- Improved design-to-production speed by aligning design and development
communication and documentation, incl. proposing and maintaining components
within our design system

- Shaped design work scope depending on time and dev resources, followed by
ongoing design QA to catch gaps between shipped and designed Ul

- Designed a concept for an Al agent, allowing users to describe a desired insight in
natural language and receive an auto-generated report with the most relevant
visualization and data slice

PRODUCT DESIGNER | Grips Intelligence
Apr 2022 - Feb 2025 | Berlin

- Shaped user flows and information architecture for a market research platform,
after merging Grips' two legacy tools (Benchmarking & Product Pulse), evolving
the product to support a growing set of features and increasingly complex data

- Partnered directly with engineering to validate feasibility and maintain design
cohesion, grounded in a solid understanding of responsive web-based apps
constraints, reducing rework between design and build

- Led user research and competitor analysis to inform product decisions,
shortening the turnaround from insight to shipped feature

UX/UI DESIGNER | Meistersystems / Found Fair Ventures
Oct 2020 - Mar 2022 | Berlin

- Led design of a construction industry project management dashboard and data
tool, as well as technicians’ field work mobile app. Owned flows covering task
management, resource planning, invoice and purchasing

UX/UI DESIGN INTERN | Found Fair Ventures
Jun 2020 - Oct 2020 | Berlin

- Created user flows and Ul designs for the MVP version of procurement feature
- Established platform’s design system for streamlined design-development
workflow

Other experience

DATA RESEARCH CENTER SUPERVISOR | Veeva Systems
Nov 2015 - Jan 2020 | Budapest, Hungary

RESEARCHER | Veeva Systems
Nov 2014 - Oct 2015 | Budapest, Hungary

monikazawisza.info

E m.zawiszalukacs@gmail.com

@monikazawisza

6+ years of designing user experiences
for data-heavy interfaces. | specialize
in bringing structure and clarity to
complicated systems, grounded in an
feedback-early-and-often approach,
working closely with cross-functional
teams from concept to launch, without
stripping away the depth that makes
the product valuable.

Skills

Design systems

High-fidelity prototyping

Al-assisted design

Interaction design

Qualitative and quantitative user research
Information architecture

Knowledge of WCAG guidelines

Product thinking

Problem solving

Communicating design decisions and
trade-offs clearly

Tools

Figma
Lovable
Notion
Framer
Figilam
Claude

Languages

English | Fluent/Business
Polish | Native
German | B1

Hungarian | B1

Education

UX Design
2020 | Career Foundry

Linguistics BA & MA
2014 | John Paul Il University, PL


https://monikazawisza.info
https://www.linkedin.com/in/monika-zawisza/

